
ARAMA Membership Benefits 

As you may know, the Australian Resident Accommodation Manager’s Association (ARAMA) is the peak 
body for the Management Rights Industry. Our mission: To serve the corporate and industry needs of 
members in order that ARAMA can properly represent the interests of all stakeholders and the resident 
accommodation industry as a whole.  

ARAMA offers our members invaluable benefits along with exclusive cost savings of over $3000 annually 
and we write to you today to ensure you can take hold of these! View our brochure here. 

Let’s get you inducted! Firstly, the e-mail address you are receiving this e-mail to, is your username to log 
in to our website, www.arama.com.au. You will need to reset your password to log in for the first time.   

Our National Office is open Monday – Friday from 9am – 5pm for general questions and any assistance 
with your membership. Phone: 1300 ARAMA Q or email national@arama.com.au  

You can also get in touch with our CEO Trevor Rawnsley if you require operational assistance. Phone: 
0417 197 687 or email trevor@arama.com.au  

At any time you may wish to get in touch with your local branch committee, their details can be found 
here: https://www.arama.com.au/about/contact-arama-or-your-branch/ 

We take great pride in providing its members with useful and industry leading products, benefits and 
advice.  

ARAMA Benefits 
Advocacy: 
Keep informed on possible changes through ARAMA news & have the opportunity to respond. We prepare 
submissions to Government. We are connected to Ministerial Committees involved in developing & renewing 
legislation.  
 

Education:  
We conduct regular training workshops & webinars on a range of topics that are free of charge to ARAMA Members. 

Save Money! Free Listings: 
ARAMA Members receive access to realestate.com, Domain, Form 1, TICA, Pricefinder & Real Works. Check out this 
brochure for more details.  

Save Money! ARAMA Member Assistance Program (A-MAP)  
This is a FREE and confidential counselling/support service to help ARAMA members deal with personal or 
work-related problems in a positive way. For more details Click here. 
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Save Time & Access Accurate Resources:  
Our comprehensive member only toolkit gives you access to a full resource library. This comprehensive management 
rights library is filled with resources to support your role including protecting your letting pool, best practices in the 
industry & many other essential documents. 

Member Help Member Discussion Forums:  
We have numerous Discussion Forums for members and experts to ask questions and share answers in a safe place. 
The ARAMA forum’s are designed to support the information that is already out there, and that ARAMA shares with 
Members regularly.  
 

Save Money! Costs & Charges Survey:  
This survey contains valuable comparative data for resident managers and other ARAMA members covering the 
major costs and charges that generate business profitability. 
 

Save Money! Free QTIC Membership: 
Stay in the know & receive a FREE Tourism Supporter Membership to QTIC as part of your ARAMA Membership. 
 

Save Money! Free Marketing: 
Included in your Membership is a listing in either our online accommodation directory or our online suppliers 
directory.  

Save Money! MR Insurance package: 
Take hold of the Management Rights Industry Specific Insurance package designed and discounted for Management 
Rights Operators!  

Save Time & Money! ARAMA Marketplace 
The ARAMA Marketplace is the central site for advertising your next relief Resident Manager, contractor or 
relevant staff for your business. Alternatively, you can also advertise for work wanted in Management Rights. 

Online Shop: 
For our members convenience, ARAMA holds stock of Trust Account receipt books, water stickers, safety stickers 
and Guest registration cards. 
 

Join now to start receiving these benefits: https://www.arama.com.au/membership/join-arama/  

Alternatively, contact our friendly team to answer any questions you may have. Warm Regards,  

The ARAMA Team.   

 

 


